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UMVUZO HEALTH MEDICAL SCHEME 
 

ANNEXURE C 
 

EXCLUSIONS AND LIMITATIONS 
 

PRESCRIBED MINIMUM BENEFITS (PMB) 
 
The Scheme w i l l  pay  in  fu l l ,  w i thou t  co -payment  o r  use  o f  
deduc t ib les ,  the  d iagnos is ,  t rea tment  and  ca re  cos ts  o f  c l in ica l ly  
ve r i f ied  p resc r ibed  m in imum bene f i t s  as  pe r  Regu la t ion  8  o f  the 
Ac t .  Fu r the rmore ,  whe re  a  p ro toco l  o r  a  fo rmu la ry  d rug  p re fe r red 
by  the  Scheme has  been  p roven  to  be  ine f fec t i ve  o r  wou ld  cause 
ha rm to  a  bene f ic ia ry ,  the  Scheme w i l l  fund  the  cos t  o f  the 
app rop r ia te  subs t i tu t i on  t rea tment  w i thou t  a  pena l t y  to  the 
bene f i c ia ry  as  requ i red  by  Regu la t ions  15H and  15 I  o f  the  Ac t .  
Bo th  ev idence  based  ou tcomes and  eva lua t ion  o f  cos t -
e f fec t i veness  w i l l  be  app l ied  in  the  p rocess .  

 
1 .  EXCLUSIONS  

 
Un less  the  Boa rd  dec ides  o therw ise ,  the  fo l low ing  sha l l  be  
exc luded  f rom bene f i t s :  -  

 
1 .1  ope ra t ions ,  t rea tments  and  p rocedu res  o f  own cho ice 

o r  f o r  cosmet ic  pu rposes ,  o r  se rv ices  tha t  fa l l   
ou ts ide  Scheme fund ing  gu ide l ines  o r  whe re  no  
pa tho log ica l  o r  c l in ica l  subs tance  ex is t s  t o  p rove  tha t  
the  p rocedu re  i s  c ruc ia l  and  i t  i s  l i fesav ing ,  l i fe  
sus ta in ing  o r  l i fe  suppor t i ng ,  o r  whe re  the re  i s  no  
ac tua l  o r  a l leged  s i ckness ,  and  a re  no t  re la ted  to  any  
serv ices  tha t  fo rms par t  o f  an  exc lus ion  p laced  on  a  
bene f i c ia ry ;  

 
1 .2  t rea tment  o f  obes i t y  inc lud ing  p rocedu res ;  

 
1 .3  any  tes ts  fo r  and  inc lus i ve  o f  the  t rea tment  o f  

i n fe r t i l i t y  and  a r t i f i c ia l  insem ina t ion  o f  a  pe rson ,  as  
we l l  as  reve rsa l  o f  s te r i l i sa t ion  p rocedu res ,  excep t  fo r  
PMB’s ;  

 
1 .4  accommoda t ion  fo r  ca re  o f  the  f ra i l  and  s i ck -bay  care  

in  re t i rement  resor t s ,  homes fo r  the  aged  and  p r iva te  
dwe l l ings ;  o r  se rv i ces  rega rded  as  gene ra l  ca re  as  
opposed  to  t rea tmen t  o f  c ruc ia l  cond i t ions  o r  
app roved  pa l l ia t i ve  ca re ;  

 
1 .5  serv ices  rende red  by  se rv i ce  p rov ide rs  fo r  

dependence-produc ing  subs tances ,  excep t  f o r  p re -
au tho r i sed  PMB’s ;  
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1 .6  exe rc ise  and /o r  gu idance  p rog rammes  inc lus i ve  o f  

an tena ta l  and  b rea th ing  exe rc ises ,  un less  approved  
as  pa r t  o f  a  managed  ca re  p rogram;  

 
1 .7  k i lomet re  cha rges  and  t rave l l ing  expenses  c la imed by  

members  ins tead  o f  p rov ide rs ;  
 

1 .8  ho l idays  fo r  recove ry  pu rposes ;  
 

1 .9  sung lasses  and /o r  lenses  fo r  sung lasses ,  con tac t  lens 
so lu t i ons  and  p repa ra t ions ;  

 
1 .10  examina t ions  o r  tes ts  fo r  the  pu rposes  o f  app l ica t ion  

fo r  emig ra t ion  o r  immigra t ion  app l i ca t ions ,  insu rance  
po l ic ies ,  SARS/UIF documenta t ion ,  emp loyments ,  
adm iss ion  to  schoo ls  o r  un ive rs i t ies  and  med ica l  
cou r t  repo r t s ,  as  we l l  as  f i tness  exam ina t ions  and  
tes t s ;  

 
1 .11  accoun ts  fo r  appo in tments  no t  kep t  by  pa t ien ts ;  

 
1 .12  go ld  in lays  in  den tu res ;  

 
1 .13  acupunctu re ;  

 
1 .14  change -o f -sex  ope ra t ions  and  p rocedu res  o r  re la ted 

serv ices  and  o ther  recons t ruc t i ve  su rg ica l  p rocedures  
o f  wh ich  the  execu t ion  i s  l i kew ise  no t  necess i ta ted  by 
func t iona l  o r  phys ica l  requ i rements ;   

 
1 .15  t rea tment  o f  impotence  no t  re la ted  to  a  s i ckness  

wh ich  is  ha rmfu l  o r  a  th rea t  to  essen t ia l  bod i ly  
func t ions ,  o r  t rea tmen t  o f  impo tence  wh ich  i s  mere ly  
recommended fo r  p re fe rence  o r  psych ic  reasons ;  
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1.16  the  fo l lowing  remed ies  and  med ic ine :  -  
 

( i )  pa ten t  foods  and  nu t r i t iona l  supp lements ,  
i nc lud ing  baby  food ;  
 

( i i )  non -o ra l  con t racep t i ve  p repa ra t ions ,  remed ies  
and  dev ices ;  

 
( i i i )  s l imming  remed ies  and  p repa ra t ions  fo r  the  

spec i f i c  t rea tmen t  o f  obes i ty ;  
 

( i v )  un reg is te red  med ic ine  and /o r  househo ld  
remed ies ;  

 
( v )  aph rod is iacs ;  

 
( v i )  sunsc reen  and  sun  tann ing  lo t ions ;  

 
( v i i )  a l l  soaps  and  shampoos,  excep t  med ic ina l  soaps  

and  shampoos;  
 

( v i i i )  cosmet i c  p roduc ts  (med ic ina l  o r  o the rwise ) ;  
 

( i x )  an t i -hab i t - fo rm ing  p roduc ts ;  
 

( x )  anabo l i c  s te ro ids  and  remed ies  fo r  body  bu i l d ing  
pu rposes ;  

 
( x i )  any  unapproved  med ica t ion  o r  d rug ;  and  

 
( x i i )  ton ics ,  s t imu lan ts ,  b io log ica l  subs tances  e .g .  

immunog lobu l in ,  s t imu lan t  laxa t i ves ,  o r  any  
unapproved  v i tamins .  

 
1 .17  lapa roscop ic  o r  o r thopaed ic  a r th roscop ic  p rocedu res  

tha t  a re  no t  spec i f ied  in  the  Scheme ’s  Fund ing 
gu ide l ines ;  

 
1 .18  hype rba r i c  oxygen  t rea tment ,  excep t  fo r  PMB’s ;  

 
1 .19   neu ro  s t imu la to rs ,  dev ices  fo r  ch ron ic  pa in  

managemen t ,  coch lear  imp lan ts ,  bone  anchored 
hea r ing  dev ices ;  

 
1 .20   b reas t  su rge ry ,  se rv i ces  o r  p rocedu res  o the r  than  fo r  

the  d i rec t  and  spec i f i c  t rea tment  o f  cance r ,  tumours ,  
abscesses  o r  in fec t ion ;   
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1.21  in  hosp i ta l / day  thea t re  t rea tment  o r  p rocedu res  fo r  
sk in  o r  subcu taneous les ions  inc lud ing ,  ke lo ids ,  
l i pomas,  mo l luscum con tag iosum,  so la r  ke ra tos i s ;  

 
1 .22  any  se rv ice  rende red  ou ts ide  the  scope  o f  p re fe r red 

p rov ider  g roup ings ,  l im i ts ,  o r  de f ined  bene f i t  
s t ruc tu res  such  as  cod ing  baske ts  o r  au tho r i sa t ion 
requ i rements ;  

 
1 .23   re f rac t ive  surgery ,  o r  any  p rocedu res  to  imp rove  

v i s ion  excep t  fo r  bene f i c ia r ies  on  the  Ex t reme  op t ion ;  
 

1 .24   cos ts  cha rged  by  se rv i ce  p rov ide rs  fo r  mot iva t ions  o r  
i n fo rmat ion  v i t a l  to  assess  scheme fund ing 
gu ide l ines ,  un less  reques ted  by  the  Scheme to  i t s  
spec i f i ca t ions ;  

 
1 .25   p rocedu res  as  ad junc t ive  t rea tmen t  o r  as  a l te rna t i ves  

to  pha rmaco log ica l  o r  o ther  the rapy  un less  such  a  
p rocedu re  fo rms pa r t  o f  the  Scheme ’s  fund ing  
gu ide l ine  fo r  the  cond i t ion ;   

 
1 .26  A l l  i tems u t i l i sed  du r ing  a  p re -au tho r ised 

endovascu la r  o r  ca the te r  based  p rocedu re  w i l l  be  
sub jec t  to  t he  app rop r ia te  l im i t  fo r  t he  p rocedu re  as  
pe r  t he  bene f i c ia ry ’ s  bene f i t  op t ion  and  w i th in  the  
amb i t  o f  the  re levan t  Fund ing  gu ide l ine .  Unauthor i sed  
ca the te r  based  p rocedu res  w i l l  no t  be  funded ;  

 
1 .27  nasa l  su rgery  excep t  whe re  se rv i ces  a re  p re -

au tho r i sed  in  acco rdance  w i th  the  Scheme ’s  Fund ing  
gu ide l ine ;  

 
1 .28  inves t iga t ions  and  su rge ry  fo r  re f lux  inc lud ing  h ia tus 

he rn ia  un less  PMB c r i te r ia  app ly ;  
 

1 .29  sp ina l  and  back  p rocedu res  and  t rea tmen t  p lans  a re  
sub jec t  to  t he  Scheme ’s  Sp ina l  p rog ram,  i t s  Fund ing 
gu ide l ines ,  c r i te r ia  and  p rocesses .  Se rv i ces  ou ts ide  
these  paramete rs  a re  exc luded ;  

 
1 .30  inpa t ien t  cover  to  do  tes t s  o r  f o r  d iagnos t ic  pu rposes  

o r  fo r  cond i t ions  where  t rea tment  i s  spec i f ied  as  
be ing  cove red  on  an  ou tpa t ien t  bas is  such  as  a r th r i t i s  
and  m ig ra ine ;    

 
1 .31  t rac t ion  and  s im i la r  conse rva t i ve  sp ina l  pa in  re l ie f  

t rea tments  inc lud ing  t rea tments  such  as  in f i l t ra t ions ,  
ab la t ion  and  rh izo tomy ,  rad io f requency ,  pu lsed  o r  
non -pu lsed ;  
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1 .32  compl ica t ions  a r i s ing  f rom pa t ien t  own  cho ice 

t rea tment  o r  p rocedu res ,  even  when undergone unde r  
cove r  o f  ano the r  med ica l  scheme;  

 
1 .33  unapproved  t rea tmen t  p lans  fo r  any  ch ron ic  o r  

managed cond i t i on ;  and  
 

1 .34  serv ices  o r  c la ims f rom prov ide rs  re la ted  to :  f raud ,  
was te  o r  abuse  o r  ma te r ia l  m is represen ta t ion  on  non-
d isc losu re  o f  fac tua l  in fo rma t ion .  

 
2 .  L IMITATION OF BENEFITS  
 

The  max imum bene f i t s  to  wh ich  a  member  and  h i s  
dependants  a re  en t i t led  in  any  f inanc ia l  yea r  a re  l im i ted  as 
se t  ou t  in  Annexure  B .  

 
S I  G  N  A  T  U  R  E S :         

      
 
MF Nqume  SS  Mabuza  HB van Zy l  
CHAIRPERSON  TRUSTEE   PRINCIPAL OFFICER 
20 /09 /2024  


