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STEP 1

Consult your healthcare professional to confirm the diagnosis:

e Your treating healthcare professional or pharmacist can register your chronic disease by
contacting Mediscor PBM, our chronic medicine registration provider, on 0860 119 553

e For some conditions we will need you to provide a copy of your prescription and relevant
blood tests

STEP 2

E-mail the supporting documents to:
preauth@mediscor.co.za | T: 0860 119 553
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