
Underwriting applied 
outside an approved open period 

or not previously covered on a 
Scheme

3 Months
general waiting period

12 Months standard scheme 
exclusions & any pre-existing 

conditions

9 Months pregnancy exclusion

Non-disclosure

No underwriting

Joining 1 January every year 
for employees and registered 
dependents already covered 

on a medical aid.

New business clients

New employee joining 
within 3 months of permanent 

employment

Late joiner penalty (LJP)

Applicant over the age of 35 
with no prior cover

Member joins with dependents 
(not previously covered) - LJP 
apply on special dependents

Member moves from another 
Scheme & joins Umvuzo with 

COM which has LJP on special 
dependents - it will be taken 

over and applied

1-4 yrs: 0.05 x relevant contribution
5-14 yrs: 0.25 x relevant contribution

15-24 yrs: 0.50 x relevant contribution
25+ yrs: 0.75 x relevant contribution

Document Control: 
This document is governed by Umvuzo Health’s Document Management Process and supports collaboration between Umvuzo Health         
and its authorised intermediaries. It may be shared with brokers and other approved partners for operational and compliance purposes. 
Unauthorised modifications or redistribution is prohibited. Ensure that you refer to the latest approved version for accuracy and consistency.

E�ective date: 01 October 2025 

During the annual open period, all employees and dependents already 
covered under a company-approved medical scheme can use the 1-pager 

application form and do not need to complete the disclosure form.

The Certificate of Membership (COM) for previous membership must 
accompany the application form to prove previous cover.

For employer groups with compulsory Medical Aid membership, where only 
the main member joins, no COM is required.

At all employers, COM is required when dependents join.
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